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My Plans Screen

Treat this as your homepage where you can get a snapshot of your applicant plans, create plans and see plan status.

Search Bar Filters
Search existing plans by applicant Filter by timeframe, progress
name, mortgage advisor or credit and branch.
report reference number.
® ®
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. - Create plan Create Plan

Click here to import a credit
file and create a plan.
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e Access Plan
Click on applicant name to view plan details.



My Create Plan Screen

This is the ‘create a new credit plan’ screen you will land on when you click on ‘Create Plan’ from your homepage.

Create a new credit plan

Import a credit file to get started

All fields are required

Credit report provider*

Credit Report Provider
Select your CRA from the dropdown menu

¢ Xactus360 = -

Cradit report reference number® i

Credit Report Reference Number

Enter the credit report reference number °
or account number for the applicant you

want to create a plan for. You can find

this info on your credit report.

Applicant last name = | i

Applicant Name
Enter the applicant’s last name

Import File and Create Plan
Clicking next will import the credit file and
create a billable plan for it. Plan will count
towards your allotment of plans.

MNext o

Cancel



My Plan Builder Screen

This is your automated plan builder where you can view the plan summary, customize if needed and then send the plan to the applicant.
Our predictive analytics engine runs hundreds of simulations in just seconds to recommend a plan that gives you the highest target mid

score with the least cash required and fewest number of actions within the shortest timeframe and with the highest likelihood.

Plan Builder Navigation

Toggle between Automated
Plans, PowerSimulator, and
What-If Simulator.

Plans
The ready-to-send default
plan is highlighted in green.

Click on the plan alternatives

to see what it would take to
reach a score.

Likelihood

The likelihood of reaching
a target score allows

you to share the plan
confidently with your
applicant, trusting that
the likelihood of success
is high.
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Plan builder

Plan Parameters
¢ Adjust parameters to customize plan
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Simulations
The CreditXpert engine runs hundreds of simulations in just seconds
to obtain the best plan with the highest target mid score.

Plan Notifications
Notifications alert you
regarding potential
underwriting blockers on

@ . the applicant’s credit report
that can help you identify
& Plan notifications (1) and address issues.

® Simulation Engine
Click on the menu to access
the simulation engine.

Update balances

WELLS FARGO (332730xXXxXXX) (OPENED ON 1f3/2022)

$1,907 = $1240

CBNA (31269sxxxxxx) (OPENED ON 7/24/2023)

$880 — 5740

CAPI/CABEL (747258xx) (0OPENED ONM 111/2024)
$1,236 —= s577

» Rescores needed

SYNCE/BANAREFDC (OFEMED ON 4(3)2011)
JIGEERNNANAAX

Update the balance to $385

CAFITAL ONE BANK USA M (OPEMED ON 10/5/2020)
TANKNEKNESDS

Update the balance to $10

SYNCE/ROOMS TO GO (OPEMED ON 8/2/2023)
OXXAANNETEE

Update the balance to $10

© Exclude » Plan Actions
The recommended
(i FEeie actions that will help the
applicant reach their
© Exclude target score.
Bureau Last reported Rescores
° See exactly which
] tradelines need rescoring
and when tradelines will
i naturally refresh, so you
can save on rescore costs.
| usetnicpian | o Use this Plan
Click to create an active

plan and then share it with
the applicant via PDF or by
inviting them to log in to
Applicant Connect.



PowerSimulator Screen

Start with an automated plan, manually adjust tradelines, save multiple plans per borrower.
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Plan builder » Automated Plans E PowerSimulator @ What-if Simulator
{ Go back
Start With A Asher Blackwood =
AUtOh‘ICIted PlCIn Active Plan [ AUTOMATED PLAN J Plan options Immediate - Up to $5,000 - VIeW Saved plCI ns
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IDENTIFIERS v ses (B8 i T SUNRISE CREDIT SERVICE for account to be simulated.
Reference #: CXBD3YEBC3 T e SUDDENLINK
(560245x00:x) (opened on 8/6/2024) 9{3/2025 XPN, TU $264 Paid in full for deletion = Collection Paid derogal © ®
SHARED WITH : ; : e : Exclude Delete
.. 1081 plan simulations were evaluated in 0.1 DD - MEDEC AL
@3 © seconds DELETED
App]icqnt actions (5) 3 MOUNTAIN RUN SOLUTIONS for VIVINT -
(488183x} (opened on &/2/2021) = o . . , R , ) ® Manug"Y _adeSt -
9/9/2025 XPN,TU $314 Paid in full for deletion = Collection Paid derogal S s tradeline |nformat|on
- - MNON=-MEDICAL xclude Delste PN
Applicant actions st || oeere ' Adjust current balances,
1 1 OPEMED EJ'Z."EDEI .
As you edlt.trodellnes, d G s e e - simulated balances, and
see the actions your . T — 9/14/2025 :;:J ™ 41500 $964 $0 0% Revolving  Paid as agreed C?d D'C’I')t include or exclude specific
. V20xXxxxxx57898) (opened on 7/2[/2024) xclude Delete
oppllccmt must take SUNRISE CREDIT SERVICE for SUDDENLINK % accounts to see how that
in order to achieve an s OANCARE LLC — &5 B impacts a borrowers score
optimol Credit score. $264 — Paidin full for deletion s — 9/5/2025 EF)(; ' $228,779 $226,520 $226,520 Installment Paid as agreed M A improvement plon.
Rescores needed (8) -
SYNCB/BANAREPDC XPN, TU, - : @ ®
T e o : 9/4/2025 $550 $536 $159 29% Revolving  Paid as agreed

(335669%00xx) (opened on 3/3/2002) EFX Exclude Delete

l Save plan I Use this plan
\k Demo Tools @ Help
CIDCT IKIV SEDA IR T W0el TLI

Save multiple plans Send plan to borrower
Save multiple plans per borrower When you've chosen a plan, send
across different score bins so you the plan to the borrower so they can

don’t lose the work you've done. begin taking action.



My Plan Details Screen

View the details of the plan as well as the status of each plan action. Edit Plan  Send Plan
® ®
.’ L]
. creditxpert ~ Automated plan
. 560+ (Immediate) =, Editplan 2 sendplan READY FOR APPLICANT : ® Pldn MenU
e e Access additional options
Mabel Wong @ compiete plan such as editing plan and
Applicant due date: 10/3/202¢ VieWing plOn hiStory
BEUREAUS LOADED
@ AP @ TU @ EFX Pay Off ) Completed v
LYHVFUNDG 333562XXNXNN42TS
CURRENT MID (T}
555 (EFX)
Cradit pull Pay Off Mot started -~
LYHVFUNDG 333562XXNXNNI2ES
a/a/z024 - ,
Fay off this balance, or settle for less than the full amount.
Reference #: CX7EBST4CT _ _ _ _ Track App||cqnt Progress
Request a letter from this creditor or debt collector that shows the account balance is 30 and the past-due amount is 50. .
SHARED WITH ® View status of each plon
m Send this letter to your mortgage adwvisor. GCtion Clnd next StepS Elther
you or the applicant (via
View Change Report .
_— l Applicant Connect) can mark
ay Mot started -~ .
R — these actions as complete.
Fay off this balance, or settle for less than the full amount.
Request a letter from this creditor or debt collector that shows the account balance is $0 and the past-due amount is $0.

5end this letter to your mortgage adwvisor.

Continue
2 Rescores d
3 Repull credit
L ®

Change Report Rescores
You no longer need to contact your CRA Once the plan is completed, expand to view the last
to understand what actions impacted a reported dates and when tradelines will naturally
change in score between 2 credit reports. refresh so you can save on rescore costs.

Change Report allows you to immediately
see the drivers of the score change.



Welcome to the CreditXpert Support Center

Find help articles, troubleshooting guides, and tutorials

[ Q, search

Visit the CreditXpert Support Center for more
in-depth training and educational resources.

CreditXpert Support Center



http://help.creditxpert.com



