
Quick Start Guide
Getting Started on the 
CreditXpert Platform



My Credit Pulls Screen 
Treat this as your homepage where you can get a snapshot of your applicants, create plans and see plan status.

Search Bar
Search and filter by 
applicant name or credit 
report reference number.

Filters
Filter by Branch and Mortgage Advisors​

Current Mid-Score
The applicant’s initial mid-score is 
calculated across all three bureaus.

Target Mid-Score
This shows the score that CreditXpert believes the 
applicant can achieve within 30 days, with the least 
amount of cash and highest likelihood of success.

Create Plan
Click here to create a plan for this applicant.

Plan Progress
Find the status of the plan created for this credit pull, 
along with the applicant’s plan completion progress.​

User Access
Users within your company who have access to this 
credit pull/plan.

Notifications
Notifications alert you regarding potential underwriting 
blockers on the applicant’s credit report that can help 
you identify and address issues.



My Plans Screen 
Find all your applicant plans here, along with their status.

Search Bar
Search existing plans by applicant 
name, mortgage advisor or credit 
report reference number.

Filters
Filter by timeframe, progress and 
branch.

Create Plan
Click here to import a credit file and 
create a plan

Access Plan
Click on applicant name 
to view plan details.



My Create Plan Screen 
This is the ’create a new credit plan’ screen you will land on when you click on ‘Create Plan’ from your homepage.

Import File and Create Plan
Clicking next will import the credit file and 
create a billable plan for it. Plan will count 
towards your allotment of plans.

Applicant Name
Enter the applicant’s last name

Credit Report Provider
Select your CRA from the dropdown menu

Credit Report Reference Number
Enter the credit report reference number 
or account number for the applicant you 
want to create a plan for. You can find 
this info on your credit report.



My Plan Builder Screen 
This is your automated plan builder where you can view the plan summary, customize if needed and then send the plan to the applicant. 
Our predictive analytics engine runs hundreds of simulations in just seconds to recommend a plan that gives you the highest target mid 
score with the least cash required and fewest number of actions within the shortest timeframe and with the highest likelihood.​

Plan Parameters
Adjust parameters to customize plan

Simulations
The CreditXpert engine runs hundreds of simulations in just seconds 
to obtain the best plan with the highest target mid score.

Plan Actions
The recommended 
actions that will help the 
applicant reach their 
target score.

Rescores
See exactly which 
tradelines need rescoring 
and when tradelines will 
naturally refresh, so you 
can save on rescore costs.

Use this Plan
Click to create an active 
plan and then share it with 
the applicant via PDF or by 
inviting them to log in to 
Applicant Connect.

Plans
The ready-to-send default 
plan is highlighted in green. 
Click on the plan alternatives 
to see what it would take to 
reach a score.

Likelihood
The likelihood of reaching 
a target score allows 
you to share the plan 
confidently with your 
applicant, trusting that 
the likelihood of success 
is high.​

Simulation Engine
Click on the menu to access 
the simulation engine​.

Plan Notifications
Notifications alert you 
regarding potential 
underwriting blockers on 
the applicant’s credit report 
that can help you identify 
and address issues.

Plan Builder Navigation
Toggle between Automated 
Plans, PowerSimulator, and 
What-If Simulator.



PowerSimulator Screen 
Start with an automated plan, manually adjust tradelines, save multiple plans per borrower.

Start with an 
Automated Plan
Before you simulate a 
tradeline, our predictive 
analytics engine runs 
hundreds of simulations 
highlighting the most 
efficient way to achieve 
a target score.

View saved plans
Look back at previously saved 
plans you have created.

Add or edit  
new accounts
Edit existing account 
information or add a new 
account to be simulated.

Manually adjust 
tradeline information
Adjust current balances, 
simulated balances, and 
include or exclude specific 
accounts to see how that 
impacts a borrowers score 
improvement plan.

Applicant actions
As you edit tradelines, 
see the actions your 
applicant must take 
in order to achieve an 
optimal credit score.

Save multiple plans
Save multiple plans per borrower 
across different score bins so you 
don’t lose the work you’ve done.

Send plan to borrower
When you’ve chosen a plan, send 
the plan to the borrower so they can 
begin taking action.



My Plan Details Screen 
View the details of the plan as well as the status of each plan action.​

Change Report
You no longer need to contact your CRA 
to understand what actions impacted a 
change in score between 2 credit reports. 
Change Report allows you to immediately 
see the drivers of the score change.​

Rescores
Once the plan is completed, expand to view the last 
reported dates and when tradelines will naturally 
refresh so you can save on rescore costs.

Track Applicant Progress
View status of each plan 
action and next steps. Either 
you or the applicant (via 
Applicant Connect) can mark 
these actions as complete.

Plan Menu
Access additional options 
such as editing plan and 
viewing plan history

Send PlanEdit Plan



Visit the CreditXpert Support Center for more  
in-depth training and educational resources.

CreditXpert Support Center

http://help.creditxpert.com



