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My Credit Pulls Screen

Treat this as your homepage where you can get a snapshot of your applicants’ current and potential scores, create plans and see plan status.

Search Bar Filters
Search and filter by applicant Filter by Branch and
name or credit report Mortgage Advisors.
reference number.
® ®
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The applicant’s initial mid-score is
calculated across all three bureaus.
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Users within your company who have access to this
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Notifications

Notifications alert you regarding potential underwriting
blockers on the applicant’s credit report that can help
you identify and address issues.



My Plans Screen

Find all your applicant plans here, along with their status.

Search Bar Filters
Search by applicant name, mortgage Filter by timeframe, progress and branch.
advisor or credit report reference number.
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Access Plan
Click on applicant name to view plan details.



My Plan Builder Screen

This is your automated plan builder where you can view the plan summary, customize if needed and then send the plan to the applicant.
Our predictive analytics engine runs hundreds of simulations in just seconds to recommend a plan that gives you the highest target mid

score with the least cash required and fewest number of actions within the shortest timeframe and with the highest likelihood.

Plan Builder Navigation

Toggle between Automated
Plans, PowerSimulator, and
What-If Simulator.

Plans
The ready-to-send default
plan is highlighted in green.

Click on the plan alternatives

to see what it would take to
reach a score.

Likelihood

The likelihood of reaching
a target score allows

you to share the plan
confidently with your
applicant, trusting that
the likelihood of success
is high.

{ Goback

Asher Blackwood

BUREAUS LOADED @

v: creditxpert

A Automated Plons [ PowerSimulator  (#) What-If Simulator
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Plan Parameters
¢ Adjust parameters to customize plan

640+

& XPH: 60
& TU: 582
@ EFX: 586 MID

PULLED ON (3)
nfz3f2024

IGENTIFIERS

Reference #: CX34CIF640

Underwriting issues = Credit report updates =
660+ 680+
1836 Total £3.156 Total Ho plan

SHARED Wi

©n

97%

LIKELY

$1,845 estimated total

Mmmeaiale

Simulations
The CreditXpert engine runs hundreds of simulations in just seconds
to obtain the best plan with the highest target mid score.

Plan Notifications
Notifications alert you
regarding potential
underwriting blockers on

@ . the applicant’s credit report
that can help you identify
& Plan notifications (1) and address issues.

® Simulation Engine
Click on the menu to access
the simulation engine.

Update balances

WELLS FARGO (332730xXXxXXX) (OPENED ON 1f3/2022)

$1,907 = $1240

CBNA (31269sxxxxxx) (OPENED ON 7/24/2023)

$880 — 5740

CAPI/CABEL (747258xx) (0OPENED ONM 111/2024)
$1,236 —= s577

» Rescores needed

SYNCE/BANAREFDC (OFEMED ON 4(3)2011)
JIGEERNNANAAX

Update the balance to $385

CAFITAL ONE BANK USA M (OPEMED ON 10/5/2020)
TANKNEKNESDS

Update the balance to $10

SYNCE/ROOMS TO GO (OPEMED ON 8/2/2023)
OXXAANNETEE

Update the balance to $10

© Exclude » Plan Actions
The recommended
(i FEeie actions that will help the
applicant reach their
© Exclude target score.
Bureau Last reported Rescores
° See exactly which
] tradelines need rescoring
and when tradelines will
i naturally refresh, so you
can save on rescore costs.
| usetnicpian | o Use this Plan
Click to create an active

plan and then share it with
the applicant via PDF or by
inviting them to log in to
Applicant Connect.



PowerSimulator Screen

Start with an automated plan, manually adjust tradelines, save multiple plans per borrower.
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\k Demo Tools @ Help
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Save multiple plans Send plan to borrower
Save multiple plans per borrower When you've chosen a plan, send
across different score bins so you the plan to the borrower so they can

don’t lose the work you've done. begin taking action.



My Plan Details Screen

View the details of the plan as well as the status of each plan action. Edit Plan  Send Plan
® ®
.’ L]
. creditxpert ~ Automated plan
. 560+ (Immediate) =, Editplan 2 sendplan READY FOR APPLICANT : ® Pldn MenU
e e Access additional options
Mabel Wong @ compiete plan such as editing plan and
Applicant due date: 10/3/202¢ VieWing plOn hiStory
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LYHVFUNDG 333562XXNXNN42TS
CURRENT MID (T}
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Fay off this balance, or settle for less than the full amount.
Reference #: CX7EBST4CT _ _ _ _ Track App||cqnt Progress
Request a letter from this creditor or debt collector that shows the account balance is 30 and the past-due amount is 50. .
SHARED WITH ® View status of each plon
m Send this letter to your mortgage adwvisor. GCtion Clnd next StepS Elther
you or the applicant (via
View Change Report .
_— l Applicant Connect) can mark
ay Mot started -~ .
R — these actions as complete.
Fay off this balance, or settle for less than the full amount.
Request a letter from this creditor or debt collector that shows the account balance is $0 and the past-due amount is $0.

5end this letter to your mortgage adwvisor.

Continue
2 Rescores d
3 Repull credit
L ®

Change Report Rescores
You no longer need to contact your CRA Once the plan is completed, expand to view the last
to understand what actions impacted a reported dates and when tradelines will naturally
change in score between 2 credit reports. refresh so you can save on rescore costs.

Change Report allows you to immediately
see the drivers of the score change.



Welcome to the CreditXpert Support Center

Find help articles, troubleshooting guides, and tutorials

[ Q, search

Visit the CreditXpert Support Center for more
in-depth training and educational resources.

CreditXpert Support Center



http://help.creditxpert.com



